Washington State
Information Technology Performance Report — Appendix B

July 1, 2003 through June 30, 2005

Agency Agency Agency Total Number Planned PC PC Refresh ~ PCs Donated Number  Planned Server- Planned Number % of Staff
IT FTEs FTEs of PCs Replacements Cycle in Months  to Schools of Servers  Replacements of Servers Added on SGN

FY04 FY0O5 FY04 FY05 FY04 FY05 FY04 FY05 FY04 FY05 FY04 FYO5 FY04 FY05 FY04 FY05 FY04 FY05  FY04  FY05

Administrative Hearings 6 6 1653 166.9 192 166 0 69 36 36 0 0 23 22 0 1 0 0 100 100
African American Affairs 0 0 3 3 3 3 3 0 36 36 0 0 0 0 0 0 0 0 100 100
Arts Commission 0.3 0 1675 16.75 22 22 4 8 36 36 0 0 1 1 0 0 0 0 0 0
Asian Pacific American Affairs 0 0 18 1.8 4 4 0 0 36 36 0 0 0 0 0 0 0 0 100 100
Attorney General 486 4472 12145 1084 1513 1650 350 350 36 36 0 0 56 56 32 32 8 3 100 100
Auditor 9.4 0 3126 3126 642 601 70 60 24 24 0 0 32 32 6 8 0 0 100 100
Blind, School for 2.35 25 815 815 200 200 12 20 0 0 0 0 8 8 1 2 1 0 0 0
Blind, Services for 35 4 695 679 103 123 23 35 36 36 0 0 7 2 1 0 0 100 100
Caseload Forecast Council 0 0 7 7 8 8 0 0 0 0 0 0 4 1 0 0 0 0 100 100
Central PS Growth Management 0 0 5 5 5 5 0 0 0 0 0 0 0 0 0 0 0 0 100 100
CIs 60.56 65.68 71.67 76.28 150 150 0 0 36 36 0 0 18 89 0 0 0 10 0 0
Citizens Commission on Salaries 0 2 2 0 36 0 0 0 0 100
Columbia River Gorge Commission 0 0 725 8 1 0 0 1 0 0 0
Community, Trade, Econ Development 12 317 351 360 425 0 125 0 36 0 0 22 81 0 5 0 0 100 100
Conservation Commission 0.5 05 128 128 28 33 0 6 48 48 0 0 6 9 0 6 0 0 87 92
County Road Administration Board 5 6 15 15 27 30 18 2 48 48 0 0 5 7 1 0 1 0 100 100
Criminal Justice Training Commission 1 1 80 80 120 120 0 0 0 0 0 0 9 9 0 0 0 0 100 100
CcWuU 1751 6713 1251 1807.5 4200 3800 400 700 0 60 0 0 60 67 14 15 7 5 0 0
Deaf, School for 225 177 125 120 167 260 0 90 36 36 0 0 8 10 2 4 1 1 0 0
Dept of Agriculture 17 19 638 615 463 552 0 0 0 0 0 0 40 35 3 0 0 0 95 0
Dept of Corrections 144 1405 8152 8220 6194 6100 1833 2033 36 36 0 0 210 350 38 64 0 145 0 0
Dept of Ecology 101.5 1036 1413 1385 1670 1700 400 400 48 48 300 138 157 160 40 40 10 0 100 100
Dept of Financial Institutions 6 9 1475 1715 151 200 50 70 36 36 0 0 85) 42 7 9 2 5 100 100
Dept of Fish and Wildlife 86.9  87.9 1533.3 1530.8 1400 1450 400 600 42 42 7 125 53 48 2 6 0 8 697 71.9
Dept of General Administration 23 22 720 720 525 525 160 160 36 36 0 0 85) 35 14 14 0 0 100 100
Dept of Health 137 146 1276.3 13515 1501 1800 290 600 36 36 0 0 100 130 20 45 10 15 100 100
Dept of Information Services 339 336 429 429 765 832 143 143 36 36 3675 2857 514 513 87 96 57 19 100 100
Dept of Labor & Industries 197.03 219 2602 2712 3200 3200 450 1600 36 36 1500 350 105 112 0 0 5 4 100 100
Dept of Licensing 146.39 141.01 12316 12427 2640 2654 500 1555 36 36 0 0 193 192 5 74 2 10 100 100
Dept of Natural Resources 109 109 1440 1440 1800 1800 388 380 48 48 0 0 102 161 5 10 5 59 100 100
Dept of Personnel 7727 9843 192 192 320 320 220 0 36 36 0 0 68 73 12 0 1" 0 100 100
Dept of Printing 6 725 135 137 130 130 36 36 36 36 0 0 14 16 0 3 2 2 90 100
Dept of Retirement Systems 64.75 62.12 271 272.87 449 399 100 100 36 36 0 0 63 78 8 8 0 0 100 100
Dept of Revenue 139.3 1251 1064 1064 1500 1500 800 500 36 36 0 0 160 160 24 24 24 24 100 100
Dept of Social and Health Services 609 573 17462 17853 18093 22041 3984 2380 36 781 25 876 1113 1098 179 118 87 45 91 99
Dept of Transportation 2343 2414 67947 5826 1250 48 0 546 62 8 7
Dept of Veterans Affairs 47 5 6089 0 288 285 0 0 36 36 0 0 17 14 0 0 0 0 400 400
Ea WA Growth Manaagement Hearings 0 0 5 5 5 5 0 0 0 0 0 0 0 0 0 0 0 0 100 100
Ea WA State Historical 1 36 36 59 59 0 9 96 60 0 0 4 2 0 0 0 0 10 10
Employment Security 194 1705 2318 2084 6229 5914 1246 1250 60 60 0 0 416 301 28 20 2 10 100 100
Environmental Hearings 0 0 9 9 1 1" 0 0 36 36 0 0 2 2 0 1 0 0 0 0
Evergreen State College 48 44 639 640 1370 1570 300 300 36 36 0 0 63 76 7 7 2 2 0 0
EWU 64 72 1100 1296 3000 3400 400 400 48 48 0 0 330 340 12 15 8 12 0 0
Gambling Commission 7 7 180 180 230 230 100 55 36 36 0 0 27 27 5 5 2 2 100 100
Health Care Authority 25 253 2737 274 375 375 0 0 48 48 0 0 25 30 0 8 1 6 100 100
Health Care Facilities Authority 0
Higher Education Coordinating Board 6.17 55 80.05 82 110 110 36 15 36 60 8 36 10 1" 2 2 1 1 100 100
Hispanic Affairs 0 0 18 1.8 3 3 0 0 48 36 0 0 1 1 0 0 0 0 100 100
Home Care Quality Authority 0 0 4 6 0 0 0 1 0 0 100
Horse Racing Commission 1 0 285 285 16 24 5 10 36 36 0 0 2 2 0 2 0 0 0 0
Human Rights Commission 2 2 47 46 52 46 0 20 36 36 0 0 7 7 0 0 0 0 100 100
Indeterminate Sentence Review Board 0 0 8 8 1" 1" 0 10 12 36 0 0 0 0 0 0 0 0 0 0
Indian Affairs 0 0 23 2.3 6 8 6 3 36 36 0 0 1 1 0 0 0 0 0 0
Industiral Insurance Appeals Board 8.4 84 1591 158.8 231 201 0 0 36 36 0 0 12 13 3 3 0 0 100 100
Interagency Comm. for Outdoor Rec 2.75 3 35 36 62 45 13 12 36 36 0 0 12 16 2 2 2 1 100 100
Investment Board 4 4 606 606 74 74 0 0 36 36 0 0 9 9 0 0 0 0 100 100
Jail Industries Board 0 0 1 2 0 60 0 0 0 0 0
LEOFF Plan 2 0 0
Liquor Control Board 3743 3725 961 982 654 643 200 200 36 36 0 0 40 40 4 6 0 0 100 100
Lt. Governor
Marine Employees 0 0 2 2 4 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Military Department 10 1" 238 244 348 415 45 143 36 36 0 0 59 68 7 7 2 29 100 100
Minority & Women Business Enterpr. 1 125 17 17 25 24 0 4 48 48 0 10 10 1 0 3 0 0 98 0
Office Civil Legal Aid
Office of Financial Management 84.67 90.93 276 342 560 572 27 74 36 36 0 0 116 131 0 13 0 2 100 100
Office of Forecast Council 0 0 5 10 0 48 0 0 0 0 5.2
Office of Insurance Commissioner 8 9 200.7 200.7 358 278 200 187 48 48 0 0 46 52 2 10 1 8 200 100
Office of State Treasurer 17 16 74 113 0 48 82 20 2 0 100
Parks and Recreation 13 13 750 753 467 559 120 120 48 48 0 0 37 38 8 5 2 2 74 76
Pollution Liability Insurance Agency 0 0 7 7 8 8 0 0 36 36 10 0 1 1 0 0 0 0 0 0
Public Disclosure Commission 6 8 246 246 68 78 0 0 24 48 0 0 9 19 4 0 12 0 2 1
Public Employment Relations Comm. 0 1.2 42 45 15 36 0 4 0 0 100
Puget Sound Water Quality Action Team 05 0 26 26 30 30 5 4 36 36 0 0 5 5 0 0 0 0 100 100
Secretary of State 1361 13.33 252 274 554 642 100 40 48 48 0 0 84 121 10 6 31 10 95 100
Sentencing Guideline Commission 105 104 12 13 0 0 0 0 0 0 2 4 0 0 0 0 100 100
State Convention and Trade Center 2 2 110 10 105 105 10 10 36 36 0 0 9 9 0 2 1 1 0 0
Superintendent of Public Instruction 263 265 333 3463 400 425 125 75 36 36 148 102 74 80 0 26 0 0 0 0
Traffic Safety Commission 1 1 21 21 22 22 2 0 48 48 0 0 2 2 0 1 0 0 100 100
Transportation Improvement Board 169 169 17 16 0 12 48 48 0 0 4 3 0 0 0 1 100 100
Utilities and Transportation Commission 9 9 160 155 167 171 60 64 36 36 60 64 15 15 2 4 0 0 100 100
uw 1100 1105 23500 23500 80000 75000 12600 15000 60 60 0 0 8000 8000 0 0 0 0 100 100
Volunteer Firemen 0 3 3 5 5 3 0 24 24 0 0 1 1 0 0 0 0 100 100
WA State Historical Society 2.75 48 62 20 30 0 8 6 4 100
WA State Lottery 1447 143 145.03 199 35 36 0 17 2 2 100
WA State Patrol 108 116 2318.7 23187 2300 2300 775 750 36 36 0 0 100 177 31 30 26 31 90 90
Western WA Growth Management 0 0 3 3 3 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Workforce Training & Education Coord. 1 1 28 28 30 30 14 14 36 36 0 0 2 2 2 2 0 0 100 100
WSu 322 309 5800 6098 9500 9500 2800 2800 36 36 0 0 530 540 40 50 10 20 0 0
WwWu 7 77 2150 2200 3600 3800 1000 500 36 36 0 0 13 140 5 20 4 10 0.5 0.5

Agency Agency Total Number Planned PC PC Refresh ~ PCs Donated Number  Planned Server- Planned Number % of Staff

IT FTEs FTEs of PCs Replacements Cycle in Months  to Schools of Servers  Replacements of Servers Added on SGN
FY04 TOTALS 4,925 92,275 166,062 32,11 N/A 5,815 14,003 742 350 N/A
FY05 TOTALS 4,852 86,280 159,937 34,139 N/A 4,558 13,927 841 506 N/A

BIENNIAL TOTALS N/A N/A N/A 66,250 N/A 10,373 N/A 1,583 856 N/A



